TRAN TUA’N CU"()’NG > IT Leader, IT Helpdesk/Support, onsite

https://trancuong.org/cv > Digital Marketing Leader

e Designer on WordPress, Photoshop, Front-End (HTML, CSS), CopyWriter
e Lecturer of Information Technology
o Digital Marketing (SEO, Web, Google Ads, Facebook Ads) - Commercer - Retail Industry

Nam sinh: 1989 Mobile: 0966142661 Email: trantuancuong03@gmail.com

Ctr nhan Pai hoc Sw pham Tin hoc (nam 2011)

Thac si Cong nghé thdng tin (ném 2015)

Céc chirng chi co ban, nang cao vé CNTT cla Microsoft.

Céc chirng chi vé chuyén mén va quan ly khac

Ngoai ngir: Tiéng Anh co ban trinh do B, tiéng Anh trinh d6 B1

HOC VAN

- Kinh nghiém IT Support: 09 nam
- Kinh nghiém IT Manager: 5 nam.
Quaén ly team IT Support; Trwéng phong IT; Quan ly dw an ha tang, thi cong;
Quan ly Dwan CNTT va djch vu IT Onsite,...
- Kinh nghiém Digital Marketing: 02 nam
- Kinh nghiép Copywriter: 10 nam
- Kinh nghiép giang day va dao tao: 9 nam
- Cong ty da trng lam viéc:
e Congty TNHH TM Xay Duwng Sé Mot
e CONngty TNHH TM TLC Viét Nam
e Congty C6 Phan Sai Gon Lab - Trung tdm Pao Tao SaigonLAB;
e COngty ABC Group Viét Nam,;
e Cobngty C6 Phan An Hung;
e Congty C6 Phan Hop tac va Phat trién Ngudn Nhan Lwc Viét Nam — Nhat Ban
Yamazakura;
e Trung tdm Phat Trién Phan Mém Dai Hoc Ba Néng — Dai hoc Pa Nang;
e Cong ty C6 Phan Tin Hoc Cuwdng Hoa.

KINH
NGHIEM

- Cobng nghé thdng tin: Thac si Céng nghé thdng tin, chuyén nganh Khoa hoc may tinh
- Sw pham: DPai hoc Sw pham, chuyén nganh Tin hoc
- Marketing: Chuyén vién Digital Marketing; Quan ly Digital Marketing
- Chuyén vién nghiép vu van phong
R Quan ly:
CHUYEN 2 A s A .
A = Quan ly chuyén mén, Quan ly Nhan sy, Quan ly dao tao, Marketing
MON = Quan ly, Giam sat kinh doanh, chuyén vién van khach hang vé trang thiét bj Cong
nghé théng tin va phan mém &ng dung, Cung cap thiét bj va giai phap.
Giao duc va bao tao:
= Giang vién Cong nghé thong tin; )
= Xay dwng, thié} ké dé cuwong dao tao, chu"o’ng t(inh kyhoas hoc, ké hoach dao tao,...
= Quan ly, Iap ké hoach va thwc hién cac dé an vé giao duc, cong nghé
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LWOC S CONG VIEC

CONG VIEC THUONG XUYEN

« Cong viéc IT Support hé tro cac End-User khac phuc cac 16i vé hé diéu hanh, phan mém may tinh,
tng dung, phan cirng, 16i v& mang may tinh, may in va cac sw cd may tinh khac.

« Thi cdng phong may, hé théng camera, hé théng mang, phong hop,...

« Thiét ké website WordPress cho c& nhan va doanh nghiép (nhd) theo nhu cau.

e Dich vu Quan ly hé Domain, Hosting, Website, Backup, Email... cho ca nhan va doanh nghiép
e T6 chirc cac hoat ddong Team Building, da ngoai, tour thién nhién

e T6 chirc, thwe hién cac sy kién khai trwong, quang céo, I&, hdi nghi

« Nhiép anh, viét quéng céo, content san pham, tap chi

e Hoat déng Hwéng dao sinh

Tir 03/2023 dén Nay: Cong ty TNHH TM Xay Dung S6 Mot

Team Leader — IT Support va Onsite

= Quan ly Team IT Support va Onsite

» Giam sat, diéu phdi, kiém tra va thwc hién cac dich vu cdng nghé théng tin cho ca nhan va doanh
nghiép

= Tiép nhan cac danh gia tr khach hang, tir d6 cé phwong an diéu chinh bé sung phu hop.

= Xay dwng cac phwong an thi cong cong trinh mang, camera, phong may, phong hop,...

= Thuc hién cac cong viéc clia nhan vién IT Support va Onsite khi Team bi qua tai cong viéc.

» Quan tri hé théng thdng tin: Website, Hosting, Domain, Email, Mang LAN...cla céng ty

Tir 11/2021 dén 01/2023: Hé théng Store Detailing

CONG TY TNHH THUONG MAI SAN XUAT DICH VU XUAT NHAP KHAU STORE DETAILING
Hé théng Trung tdm cung cap dich vu cham séc xe hoi toan dién hang dau Viét Nam
Trwong phong Digital Marketing

= Chiju trach nhiém vé Doanh sé va cac hoat ddng mang Kinh doanh Online

» Quan ly cac chién dich Google Ads, Facebook,...va cac chién dich marketingt online khac.

= Quan ly Website, Hosting, Domain,...va cac hoat déng kinh doanh trén Website, cham sdc hé trg
khach hang.

Ly do nghi viéc: Diéu tri Bénh Phéi do hau Covid

Tir 03/2021 dén 11/2022: TLC VIET NAM

CONG TY TNHH TM TLC VIET NAM

T 06/2021 dén 11/2022: Trwéng phong Marketing

= Trwdng phong Marketing Online

= Chiu trach nhiém vé Doanh sé va cac hoat ddng mang Kinh doanh Online
= Quan ly Kho hang cua bd phan

T 03/2021 dén 06/2011: Nhan vién Marketing va IT

= Quan ly cac San Thwong Mai dién ti TiKi, Lazada, Shopese,...



= Thiét ké hinh anh va viét content cho Website, sdn pham

» Lén Ké& hoach Marketing cho cac dot Sales

» Quan trj Hé théng Email, Hosting va Domain Website, cac thiét bj may tinh, WiFi, may in va cac
thiét bi CNTT khac;

Tir 11/2018 dén 05/2020: Cong ty SaigonLab

CONG TY CO PHAN SAI GON THUC HANH

TRUNG TAM DAO TAO SAIGONLAB

= Giang vién Cong nghé thong tin

» Quan tri cac Website, Fanpage, hé théng Email doanh nghiép va an toan thong tin

= Tham dinh, danh gia ndéi dung chuyén mén dao tao

= Xay dwng cac chuong trinh dao tao cdng nghé tin, cap nhat chwong trinh theo tirng thoi diém

Tw 02/2019: Quan ly Pao tao

» Quan ly Ké hoach tuyén sinh va cac chwong trinh Marketing
= Quan ly Bao tao va Quan hé khach hang dao tao

» Quan ly hé théng cép phéat chirng chi

Tir 08/2018 dén 10/2018: ABC Group Viét Nam

CONG TY ABC GROUP VIET NAM

= Chuyén vién Digital Marketing

» Quan tri Website, FanPage, hé théng Email doanh nghiép, An toan théng tin
= Quan ly Bao tao

= Lap ké hoach va thyc hién trién khai cac chwong trinh Héi thao

Tir 08/2016 dén 07/2018: Céng ty C6 phan An Hung

CONG TY CO PHAN AN HUNG

T 08/2017 dén 07/2016: Trwéng phong Céng nghé théng tin

* Quan ly va diéu hanh toan bd hoat ddng cdng nghé thang tin toan cong ty;

» Tham muu tryc tiép véi Tdng Giam dbc dé xay dwng va lap cac dé an vé cong nghé thong tin;

Tir 08/2016 dén 07/2017: Chuyén vién Céng nghé théng tin va Tuyén dung — Pao tao

» Tw van tuyén dung

» Xay dwng phuong an tuyén dung va dao tao ngudn nhan luc

= Chuyén vién giam sat, quan tri hé théng mang, hé théng théng tin, website;

= Giam sét va quan ly diéu hanh bd phan céng nghé théng tin;

» Cb van va xay dwng cac dé an cong nghé thong tin va phdn mém

= Trién khai thi cong hé théng Mang, hé thdng théng tin (Server, Router, Modem, WiFi, NAS,...)

T 07/2015 dén 06/2016: Yamazakura

CONG TY CO PHAN HOP TAC VA PHAT TREN NGUON NHAN LUC VIET NAM — NHAT BAN
YAMAZAKURA
= Chuyén vién Céng nghé théng tin;


http://www.anhuco.com/

Chuyén vién tw van, tuyén dung va dao tao ngudn nhan lwc Viét Nam — Nhat Ban
Tw van Du hoc va quan ly ndi dung dao tao

Tir 09/2011 dén 06/2015: SDC Pa Nang

DAI HOC PA NANG
Trung tam Phat trién phan mém (SDC)
T 06-2012 dén 06-2015

Quan ly Nhan suy;

Quaén ly Bao tao & Tuyén sinh;

Giang vién Cong gnheje thoéng tin;

Quan ly kinh doanh thiét bi phan ciring, phan mém, cac gidi phap tng dung céng nghé théng tin va
chuyén giao cong nghé;

Tir 09-2011 dén 09-2013

Giang vién Cong nghé thoéng tin;

Chuyén vién, Ky s Céng nghé théng tin

Can bd Phong Dao tao & Tuyén sinh tai Trung tdm Phat trién phan mém DPai hoc Pa Nang chi
nhanh Phu Yén;

Nhan vién kinh doanh thiét bi phan ctrng, phan mém, cac giai phap ng dung céng nghé théng tin
va chuyén giao céng nghé;

Tir 10/2011 dén 09/2013: Cong ty C6 phan Tin hoc Cudng Héa

CONG TY CO PHAN TIN HOC CUONG HOA (Céng ty tw thanh 1ap)
Vi tri: Quan ly Kinh doanh va Quan hé khach hang

Quan ly kinh doanh va chiu trach nhiém doanh s
Xay dwng ké hoach sale va cac chuong trinh wu dai
Tim kiém va xay dwng cac mdi quan hé khach hang

Coéng ty hoat déng dwgrc hon 2 nam.

KY NANG
IT Helpdesk / Support
Lam viéc nhém
Xir ly tinh hudng
Sang tao

Lam viéc ddc lap, chiu dp Iuc cao

Té chirc, Lap ké hoach

Su pham, Hu@n luyén

Quan ly, Hoach dinh
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